dootel dm @Canara_Bank

Amendment-1_to “GEM/2021/B/1319768 dated 30/06/2021 for Selection of Vendor to Provide

Whatsapp Banking Services.”

It is decided to amend the following in respect of the above Bid:

a. Bid Details:

Description

Existing details

Amended details

Date, Time and Venue

Date, Time and Venue

Bid End Date/Time

20/07/2021, Tuesday upto 3.00 PM
Venue: GeM Portal.

27/07/2021, Tuesday upto 3.00 PM

Venue: GeM Portal.

Bid Opening | 20/07/2021, Tuesday upto 3.30 PM 27/07/2021, Tuesday upto 3.30 PM
Date/Time Venue: GeM Portal. Venue: GeM Portal.
Sl. [Page | Section/ Clause No. Existing Amended
No. No. | Annexure/
Appendix of
the RFP
b.| 1 | Annexure-8 A.Whatsapp | The WhatsApp Business APl | The WhatsApp Business API
Scope of Work | Banking provided by the system should | provided by the system should
Functionaliti | support Profile Management, | support Profile Management
es Contact Management and | and Message Support.
Criteria no. 3 | Message Support.

All the other Instructions and TermS & Conditions of the above bid remain unchanged.

Please take note of the above Amendments while submitting your response to the subject bid.

Date: 20/07/2021
Place: Bengaluru
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